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3) AWnszideyansduumsiuresifiyana
a) Aeswideyanisuimssudszane -

5) Aengidegansudmmiweinsyana

1.16 swuunTIRdOUTBYagsia
1.17 ssuudinaudydamniw (e-Accfirm)

- 1.18 szuumiidavhgwdeyaindaydamnmiulm (Young & Smart)

1.19 sguudtsssafion (Walk in)

1.20 ssuuensssusiieydidnnsating

1.21 ssuuiesleadayanistseRuiusuiais (e-Payment GW)

*1.22 wuvaavziloudyamanUsyiunmegsia (e-Secured)

1:23 szuvasmzdoudayymanusziumnagsiauu Host to Host

1.24 spuugUadundnyseiu

1.25 szvuieslewniisanumindiivadou

1.26 szuniidieyamdyaAiinnnsuasIwIng

1.27 5%V BizClub

1.28 ssuu e—te_sting

1.29 SYUUNTTNULBLAAALY (Tracking System)
1.30 szuuienlessiaiifyanaiiu BizPortal

1.31 sguuyimsdanis token
-1.32 s2uvanminey1I8idnvseling (e-Newsletter)

1.33 syuunsansdidnnsednd (e-Magazine)
1.34 Vulwdnsuiaungsiiamsdn dbd.go.th

1,35 ssuuudadeudifiyang -
-1.36 SzUUIRTRiAyARE
© 1:37 5%UU Call Center Usvnaudhe

1) ssuumpuSulnsdwidmlugd® (nteractive Voice Response: IVR) A
-2 iu‘uumsnmmwwa"lﬂunﬁ"l‘ummimaawuﬂmuiumEJ (Agent Scoring)/sxuudisaa
auewslamalnsdmisnluii@ (VR Polling)
3) swuuuimsaufiswala (CRM)
' 4) §“UUﬂu8ﬂaN°luﬂ’ﬁmumusamanamms (Knowledge Base)
' 5) sruuserumsiuinig (Call Centern)
6) sruuTunIBeEunuImIenséw (Voice Recorder)

1.38 Mobile Application (DBD-eservice)
- 1.39 ssuvduiinmsunledgmssuvinuresnsy
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T .
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| 1 Cisco CATALYST C6807-XL FGE220141GD
. 2. gunsalizuuinwaanudasafouueietie drunans S1uau 3 4
aﬂﬁgﬁ‘ﬁ N p
y MU TensgUnsal S/N
U _
5 2 FortiGate 3240C FG3K2C3214800291
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1| Infobox Ju Trinzic810 800201503100293
3. gunsninseawdayayias WUy Switch $1uu 76 9a
3.1 gunsainszanedaygm wuu Switch daunans S1uau 56 Yn
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z MUY s1en1vgunsal -S/N
W S
2 1V cisco catalyst 2960x FCW1917A0AX
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1 Cisco Catalyst 3850 24T FOC1915X0ZD
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m;;:w 1Y s1en1sgUnsal SN

5 6 HP V1910 CN4OBX531F
HP V1910 CN40BX522)
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3 Cisco Catalyst C9300 FCW2151L0R)J
Cis_co Catalyst C9300 FCW2152G07vV
Cisco Catalyst C§3OO FCW2150G0QB
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